
New! Rialto and Rapido 
Integration
We are pleased to introduce a new 
integration between Rialto and Rapido to help 
library staff save time and fulfill patron 
requests even faster. 

Rapido institutions can now search Rialto 
directly from a borrowing request to 
seamlessly place orders for books that are 
highly requested or unavailable from lending 
partners, maintaining the context of the 
request without interrupting their workflow. 

What's New in Rialto
October 2024

Building Bridges with Rialto's Integrated Library Solutions

Libraries around the world are building bridges every day to 
ensure the right content is delivered at the right time. The 
Rialto marketplace solution is helping academic libraries 
build those bridges more effectively, with integrations that 
streamline processes and reduce manual workloads. 

Rialto integrates with the Alma library services platform, the 
Leganto course management system and the Rapido 
resource sharing system to create a more unified approach to 
collection development. 

Read on to find out how your peers are taking advantage of 
Rialto’s integrations to simplify workflows, avoid duplicate 
efforts, and get books into users' hands faster.

>> Blog: How librarians leverage Rialto to connect and
simplify workflows

>> Learn more

https://knowledge.exlibrisgroup.com/Cross-Product/Conferences_and_Seminars/ELUNA/025ELUNA_2024
https://igelu.org/archive-of-presentations/2024-copenhagen/igelu-2024-full-program/
https://about.proquest.com/en/blog/2024/how-librarians-leverage-rialto-to-connect-and-simplify-workflows
https://knowledge.exlibrisgroup.com/Rialto/Product_Documentation/030Rialto_Purchaser_Guide/Rapido_Integration


Idea Exchange Update

total open ideas 
currently submitted 

enhancements delivered from 
Idea Exchange to date

105 36
ideas submitted in 
2024

77

This year, we have completed five Idea Exchange enhancements, including: 

Badge Links: Easily navigate throughout Rialto with new clickable links adjacent to badges. For example, 
when viewing an offer with an “In Your List”, “In Your Cart” or “Purchased in Rialto” badge, users will be able 
to quickly navigate to that page where the specific offer is included. 

Reporting Codes for DDA Additions: Rialto has added reporting codes for both DDA offers added to the 
pool from a selection plan and when manually adding a title to the DDA pool so that users can enhance 
internal reporting capabilities.

Retain Original Selector on Orders Awaiting Approval: When replacing an offering on the Orders 
Awaiting Approval page, the original selector's name now remains visible to enhance order tracking for all 
users. The original selector will be able to locate the title by filtering on “selected by me” in order history. 

Introduce Keyword as a Search on Order History: Rialto has added the "Keyword" field as a search criteria 
in Order History list. Searching by keyword enhances the search in the Order History by finding any values 
with the keywords in the title/subtitle, author name, publication year, and series title. 

In Stock Query Builder Value (North America): A new "In Stock" query builder value is introduced to help 
users quickly identify items that are more likely to ship the fastest.  

Have an idea for Rialto? Submit your idea today. 

https://ideas.exlibrisgroup.com/forums/940011-rialto
https://ideas.exlibrisgroup.com/forums/940011-rialto


Product Enhancements

What’s New:

Requests and Services Page: A new page in Rialto with links to frequently used forms and common 
requests, helping you quickly access the services you need without contacting support. From here, users can 
request a new platform activation, navigate to the Idea Exchange, request a custom title list, and more.

Cart Item Record Matching: In March we released Cart Item Record Matching, which allows Rialto 
purchasers to proactively review matched records in the cart to ensure collection accuracy post checkout. A 
new area within the cart details is expandable and will display whether a new record will be created on 
checkout for the item or if it matches a record already present in the institution zone, community zone, or 
network zone. New in August: Rialto approvers now have the option in the cart to link offers to different 
records before checking out, helping them prevent record mismatches prior to purchasing. 

New “Subject” Field in the Query Builder: The Query Builder search functionality has been enhanced to 
allow users to refine searches by normalized subject values, eliminating the need to navigate through 
specific LCC and DDC trees to find books under broad categories. The new “Subject” field in the Query 
Builder is comparable to the same field in LibCentral. 

Rialto Subject Areas in Analytics

We are in the process of adding Rialto Acquisitions and Rialto Selection 
Plans as subject areas in Alma Analytics to help users generate reports for 
Rialto purchases or refine existing reports with greater ease. 

The Rialto Selection Plans subject area is now available, under construction. 
You can use the fields of this subject area to make reports about Rialto 
Selection Plans and Rules. 

Coming soon, Rialto Acquisitions will be added as a subject area in Analytics, 
which will include relevant dimensions from other subject areas such as 
purchase request, fund, physical and e inventory, and invoice. 



Support whenever you need it. 

From your Rialto implementation to your first few months and beyond, our team is here for you every 
step of the way. Your Rialto implementation is fully handled by our staff, who will configure Rialto to meet 
your library’s needs. Once you’re up and running on Rialto, our team of consultants and training partners 
provide a range of services to support each library’s unique goals. We offer collection-building services, 
workflow support, customized training plans, and more to save you time—so that you can focus on 
supporting your patrons.

Request a Training or Consultation

Content From Around the World 

As research becomes more globally focused, ProQuest is ensuring libraries have reliable and easy access to 
multidisciplinary ebooks from around the world. Thanks to our content partners, Rialto provides an extensive 
catalog of award-winning, cross-disciplinary titles. We offer expert curation of titles on Ebook Central in German, 
Spanish, French, Italian and over 100 more languages.

Rialto also offers a breadth of non-English content from our Publisher Direct ebook platforms, including Torrossa 
Digital Library from Casalini Libri* (Spanish and Italian), Cairn.info (French), Unebook (Spanish), and De Gruyter 
(German).

To enable new Publisher Direct ebook platforms in Rialto, simply fill out the Rialto Ebook Profile Form. Or reach 
out to us today for more information. 

*Territory Restrictions Apply

Selection and Acquisition Simplified.

Request a Demo Today
Join the community of 500 libraries around the world that are 
saving staff time, stretching budgets and creating user-focused 
collections with Rialto.

Contact your Books Product Sales Manager

https://about.proquest.com/en/customer-care/trusted-partners-for-every-step-of-your-journey/
https://share.vidyard.com/watch/jezihPEBawhyZRvZ1K5wav?
https://about.proquest.com/en/promotions/rialto-demo-request/
https://proquest.formstack.com/forms/rialto_ebook_profile
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